Jeremiah McCoy
 
123 Edgewood Heights ln • Powell, TN 37849 • (865)604-3394
jeremiah.mccoy@gmail.com
http://jeremiahmccoy.com       
Media Production
· Skilled Web Professional
· Experienced Audio and Visual Creator
· Detailed and Knowledgeable      

Skills
· Broadly familiar with pc software of all kinds, and hardware support as well.
· Strong HTML, XHTML, JavaScript and CSS skills.
· Mastery of the WordPress platform.

· Working Knowledge of PHP and most other CMS.

· Strong skills in Photoshop, Dreamweaver, Fireworks and other Adobe software.
· Excellent voice and written communication skills.
· Familiar and comfortable with research.
· Very quick at picking up new skills.
· Experienced with basic search engine optimization. 
· Experience testing games on PC and on iPhone.
· Keen understanding of social and new media platforms.

  

Employment/Education
 
Sitel              



Years Employed (2007-2010)
Icarus Studios              Cary NC
· Licensed P&C insurance agent in 16 states.

· Phone customer service

· Maintaining customer records and security
· Working in a PCI compliant environment

Customer Sales                     

Years Employed (2014-2015)

Jewelry Television

· First contact telephone inbound sales

· Enter and update sales orders

· Basic customer support and answering question

Web and Graphic Design Services         Years Employed (2014)

Magpie Curios

· Contract Graphic and Web Design Services

· Designed magpiecurios.com website to client specifications

· Designed business cards and other materials

· Provided photographic services of product

· Helped maintain ebay store

Internship Web Services                      Years Employed (2013)

Pellessippi State Technical Community College

· Helped convert existing sites to the Cascade CMS

· Updated and cleaned up HTML Code

· Created functioning forms for Student Life department

Pellissippi State Community College    Years Attended (2011-2013)
Graduated May 2013 2 year Associate Degree Web Technology

· Earned two certificates from the Tennessee Board of Regents: 

· E-Commerce Web Design

· Web Authorship

   
References
Brandon Ballentine, Instructional Technology Specialist 

Phone: 865.963.2026  E-mail: bcballentine@pstcc.edu
 
Erin Simpson, Coordinator of Web Authoring Services, Pellissippi State Community College

Phone: 865-694-6671  E-mail: elsimpson@pstcc.edu

Phil Hall, Vice President, Production at Icarus Studios
Phone: (919) 439-2111 Email: phall@icarusstudios.com
 
   
 
Hobbies
I am an avid gamer, in both tabletop and video games. I currently have a YouTube show called The Basics of the Game, where I talk about different gaming topics.  I also do a series of “Geek Words,” where I provide an unusual word, and give its usage. I am an amateur voice actor, and I have appeared in several online productions.  I am a writer, and a bit of an artist. Beyond that, I am a voracious reader, and I am usually researching some topic, or another. 
 

Websites
http://www.jeremiahmccoy.com
http://www.linkedin.com/in/jeremiahmccoy


